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                                                              Summary by Siobhan Ni Mhaolrunaigh October 2005

Over 350,000 NHS staff in England are being given a chance to say exactly what they think about their working lives.

In what is thought to be the largest workforce survey in the world, hospital porters and district nurses, surgeons and receptionists – staff at every level in every English NHS trust - are being asked for their views.  As in the two previous years, the Healthcare Commission expects
to see over 200,000 responses to this survey.

The Healthcare Commission, the independent inspection body organizing this national workforce survey, wants staff views to contribute to patient care. The survey covers topics such as work life balance, team working, job satisfaction, training, management & supervision, health & safety,
violence and infection control.

Trusts and other healthcare organisations have already used last year's results to introduce significant changes such as:

· introducing childcare facilities to help recruitment and retention of staff

· monitoring the appraisal system to ensure all staff are appraised

· improving staffing levels where there is a high risk of violence from   patients, such as in     accident & emergency

· introducing new stress management policies

· adapting work life balance policies to include all staff

To allow comparisons over time, most questions in this year's survey are the same as in the previous two years.  However, some additional questions have been included in response to feedback, for example, on infection control and hygiene.

Healthcare Commission Chief Executive, Anna Walker, said; "The NHS has a fantastic resource in its loyal and committed workforce. This survey gives staff an opportunity to voice their views to help shape the way they are managed in the future.

"Results from the national NHS staff surveys in 2003 and 2004 have highlighted a number of important issues for staff, including for some, their experience of violence and harassment at work, stress and poor work life balance.  As a result of the 2003 survey findings the Healthcare
Commission made a series of recommendations to NHS organisations to tackle these problems.

"The 2004 survey findings suggested that progress has already been made on several of these recommendations, and that generally speaking, staff in the NHS continue to be satisfied with their jobs.  This third national survey will allow us to continue to assess and monitor the way staff are managed and how the highlighted issues have been handled and used to improve working lives in the NHS."

This week a proportion of staff in every NHS trust in England will be asked to take part. The Healthcare Commission is urging all staff receiving a questionnaire to complete and return it.

The Healthcare Commission has organised the survey in conjunction with the Staff Survey Advice Centre at Aston University. Collected data will be sent to the centre   in mid December and trusts will receive a detailed report of their survey findings in February 2006. The Healthcare
Commission will publish the trust survey reports in March 2006 together with a report publishing the overall national findings.


Related links
NHS staff surveys website (Opens new window) check link
Past surveys

* More information on the survey is at the nhs staff surveys website at the link above.  The 2003 and 2004 results can be found on the Healthcare Commission website on the 'past surveys' link above.

* The minimum sample size of employees depends on the size of the trust. Small trusts with up to 600 employees should carry out a full census of all staff, trusts with 601 to 1,000 employees should send out 600 questionnaires ranging up to trusts with more than 3,000 employees sending out 850 questionnaires.

* The Healthcare Commission is the independent inspection body for both the NHS and the private & voluntary healthcare sectors.  It exists to promote improvements in the quality of healthcare in England and Wales


* The Healthcare Commission has 15 commissioners and is chaired by Professor Sir Ian Kennedy who was chairman of the public inquiry into children's heart surgery at Bristol Royal Infirmary, published in 2001


* Its roles in England include -

   1. assessment of performance of health service providers against
       Government standards
   2. investigation of serious failures in healthcare services
   3. independent review of complaints about the NHS which have not been
       resolved locally
   4. rating the performance of NHS hospitals and trusts
   5. publication of an annual report on healthcare performance

* Responsibility for local inspection and investigation of NHS bodies in Wales rests with the        new Healthcare Inspectorate Wales, while the private healthcare sector is regulated by the Care Standards Inspectorate for Wales.  The Healthcare Commission will undertake national thematic reviews in Wales and the annual state of healthcare report covers both England and Wales


* Equivalent bodies to the Healthcare Commission in Scotland and Northern Ireland, respectively, are NHS Quality Improvement Scotland and the Health & Personal Social Services Regulation and Improvement Authority (from April 2005)


* For media enquiries please contact the Healthcare Commission press office on 020 7448 9401 or after hours on 0777 999 0845.
